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CONTACT INFO
Baltimore, Maryland

860-306-0108
 @jackiefilson

jacquelynfilson@gmail.com

TOP ACHIEVEMENTS
Led all coalition communications 
& branding for major D.C. rally on 
Biden v. Nebraska ft. 46 speakers 

& 100s of borrowers, securing 
mentions in all subsequent 

top coverage of lawsuit.
.

Earned top press for SBPC 
including in: NYT, NBC, The Root, 

LA Times, WaPo, NPR, AP, ABC, 
PBS, Teen Vogue, CBS, Univision, 

Telemundo, Black WSJ, CNN, 
Business Insider, CNBC, TIME, 

POLITICO, Mother Jones, Fortune, 
Vanity Fair, Yahoo! News & more.

.
Proposed & led an FWW 
campaign to stop water

shutoffs leading to 650 local
& 15 state moratoriums,

& coverage in major outlets.
.

Ghost wrote an FWW NYT op-ed.

SKILLS & EDUCATION
Wix, Squarespace, WordPress, 

Canva, Adobe Suite, iMovie, SEO, 
Meltwater, Cision PR & basic HTML.

.
Graphic Design for Organizing 

certification with Social
Movement Technologies.

.
B.A. from University of 

Connecticut. Double Major in 
English & Human Rights.

EXPERIENCE
STUDENT BORROWER PROTECTION CENTER
Head of Communications | 2022–Present

•	 Led all communications and digital strategy, driving 
SBPC’s success in overhauling the student loan safety 
net and protecting borrowers.

•	 Hired and managed PR firms and Communications 
Manager.

•	 Oversaw the creation of an email program, increasing the 
average monthly open rate by 14% to 48%, and list size by 
133% organically.

•	 Rebranded SBPC’s social footprint including by making an 
Instagram, a Wiki page, and increasing Facebook reach 15x.

•	 Also increased Twitter followers by 34%, monthly 
impressions by 153%, and engagement rate by 62%.

•	 Made microsites (including cancelmystudentdebt.org in 
one week’s time), securing key org funding.

•	 Garnered top press coverage including on niche lawsuits 
by writing punchy press materials, growing media 
relationships, and running communications, branding, 
and coalition outreach for various events and conferences.

.
OPEN MARKETS INSTITUTE
Communications Director | 2021–2022
Previously: Communications Manager, 2020–2021

•	 Directed external content creation and strategic outreach 
including by managing digital interns, communications 
consultants, websites, social media, and press.

•	 Crafted graphics, videos, all digital and print designs, 
press materials, and emails.

FOOD & WATER WATCH
Communications Manager | 2019–2020
Previously: Field Communications Manager, 2018 | Senior Field
Communications Officer, 2017 | Field Communications Officer, 2016

•	 Led press and digital strategy that garnered key 
engagement and attention on the local, state, and national 
levels to help win campaigns to ban factory farms and 
protect public water.

https://bit.ly/TOOLKIT-PeoplesRallyStudentDebtCancellation
https://drive.google.com/drive/folders/1ogQCnBLtGcQhrh2LJXSBMb_zjSTqOGT9?usp=sharing
https://www.cancelmystudentdebt.org/peoples-rally-for-student-debt-cancellation
https://drive.google.com/file/d/1acOr4qKy3nFo0kbaROXUWYwAsoW_fJXp/view?usp=sharing
https://www.nytimes.com/2023/09/27/business/training-repayment-agreement-debt.html
https://www.nbcnews.com/politics/economics/indentured-servitude-nurses-hit-hefty-debt-trying-leave-hospitals-rcna74204
https://www.theroot.com/way-too-much-student-loan-debt-education-scams-could-b-1850084647
https://www.latimes.com/entertainment-arts/business/story/2023-08-24/how-student-loan-borrowers-idled-by-strikes-cut-their-monthly-payments#:~:text=Jackie%20Filson%2C%20a%20spokesperson%20for%20the%20nonprofit%20Student%20Borrower%20Protection%20Center
https://www.washingtonpost.com/education/2023/02/19/student-loan-repayment-debt-cycle/
https://www.npr.org/2022/12/14/1142605124/federal-student-aid-reverses-course-on-some-relief-approvals
https://apnews.com/article/student-loan-payment-pause-sofi-lawsuit-4b38c9aebf3aea4071d8a9fb53af30e4
https://abcnews.go.com/Politics/student-loan-payments-restart-oct-1/story?id=103533055
https://youtu.be/QcOruNAEPJ4?si=9-K7-JzdYPYHeFbh&t=560
https://www.teenvogue.com/story/biden-student-loan-forgiveness-lawsuits
https://www.youtube.com/watch?v=6-l_cTMNECU
https://www.univision.com/local/chicago-wgbo/bloqueo-del-plan-de-perdon-de-deuda-estudiantil-que-se-puede-hacer-tras-decision-de-la-corte-suprema-video
https://www.telemundo.com/noticias/noticias-telemundo/justicia/el-futuro-del-plan-de-biden-sobre-la-deuda-estudiantil-pende-de-un-hil-rcna86646
https://theblackwallsttimes.com/2022/11/11/texas-federal-judge-blocks-student-loan-forgiveness-plan/
https://edition.cnn.com/2023/02/27/politics/college-debt-relief-program-supreme-court-justices-analysis
https://www.businessinsider.com/student-debt-crisis-online-college-universities-class-providers-opms-2023-6
https://www.cnbc.com/2023/06/09/1-in-5-student-loan-borrowers-at-risk-of-struggling-when-bills-resume.html
https://time.com/6246308/student-loan-forgiveness-income-driven-repayment/
https://www.politico.com/news/2022/12/17/student-loan-bidens-debt-relief-plan-00074197
https://www.motherjones.com/politics/2023/06/missouri-student-loan-servicer-supreme-court-mohela/
https://fortune.com/2023/06/21/student-loan-cliff-payments-restarting-could-spur-recession/
https://www.vanityfair.com/news/2023/07/democrats-education-supreme-court-decisions
https://news.yahoo.com/one-student-loan-forgiveness-effort-hasnt-gotten-the-attention-it-deserves-expert-171236952.html
https://www.today.com/food/meat-factories-are-shutting-down-across-country-will-there-be-t178527#:~:text=stable%20and%20safe.%22-,Jackie%20Filson,-%2C%20a%20spokesperson%20for
https://www.nytimes.com/2018/10/29/opinion/drinking-water-shut-offs.html
https://www.cancelmystudentdebt.org/
https://www.huffpost.com/entry/ameriflight-pilot-training-repayment-provisions_n_63a2214ee4b04414304bc464
https://youtu.be/BjuDD_pQyLE?si=yKpagaS25_biGdK1
https://protectborrowers.org/events/panel-series-beyond-fresh-start/
https://twitter.com/openmarkets/status/1354051466785415169

